Free Up 15 Hours Per Week

...Get Team Members Onboarded 80% Faster,
and Make Managing Processes Easy!

Alexis Kingsbury
Co-founder of AirManual and Spidergap
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About Alexis

Started own Co-founded
consultancy AirManual
Consultmg
PAGo 0 SPiDERGAP ;
E ! @ AirManuadl
brldglng|n5|ght
Process Consultant Launched a 360°

Feedback Tool




a ®a03

Gt paid ta sl the wek!

Gamnse Taadretiog bors. s-mail adrertisingitlcskingbury £0.u8

Mak Page

P Muoasy VT
Eacl Faamey Vil
Mol Gea 3lx

Menu

Comactizeon

Hi everyoee,

This 2 D Lest plave ‘on plar staion paams ovon! PO e tovocsan v Oh, wnd suw, Docasce wf popadas soganst, v bare POEENON fix Ix Gasie oy
Therw ac el siag ol o oumpet o e veny 30 when! Bl we e

MDD Gk

I whe rcepyaind ey o (les 11 yon Bawe ary o goedarapayaree plesee nmad Lol ian s e Copshery oo nk e | iry 1 gt hact In pee W
OO M e

Flessz go 1000 ecr rporier Raks o8 Dy a0¢ good 18C Lad Lhe oaly wiy b0 hogp Bhe wie hae? Ihoy srv & (he boticrn O Ihe page. Y2 Cna sao pet your pet
chpped bere: Plavitakon LIpELIg

To pet reslly seally chewp ragacree, soomtrin o ic WS off, folkm (his kel




mC()nsulting
Group

¢
] ;.’.- -
A roy ®
: - .
\\J e .
s ")

&é Foreign & e Transport
AstraZeneca Commonwealth for London

Office




Daniel Gibbons , ' | \ W [ —

-

!

Jessica Abreu ' Kangai Mwiti - ', - j || Giovanni Castiglione

i



What'’s taking up your time?
What’s causing you stress?

What’s holding back performance?



How to free up fime"?

How to reduce stress?

How to unlock performance?



In theory, we
already know the
answer...

Document your processes, |
so they can be delegated » s " CHEERLIST
and improved upon. The B _J

Re\ 1snted

Why Most Small
Businesses Don't Work
and What to Do About It

MICHAEL E. GERBER
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Spidergap Training — Overview

There are 5 sections to the training, including 4 x calls and 1 x email support:
Calls:

1. Demo / Set Up (how the system works and explanation of reports ete)
2. Set Up Trial (if not completed on Demo / Set Up Call)

3. Trial Review (checking in to see how they got on with trioling the project out and if come
across any blockers then how can we help them)

4. Project Planning & Set Up (they have run their triol, set up their project and we now need

to guide them with any blockers/decisions that need to be made)

5. Project Review [review how they got on, any issues, good experiences, collect
testimonials/feedback ete.)

Emall Support:

1. Customer Support Email via Intercom

Spidergap Training — Demo / Set Up Calls
1. Company context, background etc.

Refer to script / trainer’s explanation.

2. Calendy

Setup

3. Calendar

Google calendar set up

Block out unavailable time

4. Email/Calendar

Arrange access to Spidergap Calendar and block out time available
Arrange mobile & Slack notifications

5. Access to Customer Success Manager Resources (Dropbox) inc. Script and Collateral

Dropbox access

Install Java & FreeMind
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Communication:

Inform Level 12+

leaders about 360
existence

m System automatically
sends reminders to

participant/ recipients

Participant &
Recipients complete
™ assessments

Click to add nana

Lnghish (United Stet23) % Accessizility: |~vestigata

L

w

Leaders inform their
manager about 360
interest

Participant receives
notification of 1) self
assessment and 2)
proposed recipients

System automatically
forwards final report
to Participants

Client '
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Questions
*  What level of employees will be going through the 360s (i.e. level 947?)
* How are we informing employees that the 3€0 exist in the first place?

* How are managers paying for the 360 (is there a link for them to go to
purchase the 360)
How are employees applying for the 360
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Department Leaoers
submit request form
for x number of
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Talent COE enters
employees into
SpiderGap.

Talent COE informs
Participant about who
is their Coach
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Talent COE reviews x
number of employees
going through 360

Department Leaders
Pay SpiderGap for x
number of 360s
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There are 5 sections to the training, including 4 x calls and 1 x emall supp

1. Demo / Set Up

Participant re

notification of 1)
assessment and
proposed recipients

Department Leaders
Gap for x
af 360s

System 2’ ¢ ™au ally Talent COE in
forwar s * " Participant abo

te /7 q is their Coa

Emall Suppth

1. CustomerS

pidergap T be going through the 360s (i.e. level 947)
’#- Jloyees that the 3€0 exist in the first place?

> for the 360 (is there a link for them to go to

1. Company context, background e

Refer to script / trainer’s explanation.

2. Celendy fApplying for the 360
Setup
3. Calendar
Google calendar set up e
Block out unavailable time
$% Accessizility: (~vestigata M Comments m - g - -~ + w0 [

4. Email/Calendar
Arrange access to Spidergap Calendar and block o

Arrange mobile & Slack notifications
5. Access to Customer Success Manager Resources (Dropbox) inc. Script and Collateral
Dropbox access

Install Java & FreeMind



In this session, you are going to learn how to:

Free up 15+ hours/week by making delegation quick and easy
How to quickly solve some immediate pains, free up 15+ hours /week (and
make sure that documentation efforts always give a ROl in 1-3 weeks)

Onboard team members in days rather than months
How to get new team members up-to-speed and performing well in days
rather than months, whilst saving managers 60-200 hours per hire

Make processes and onboarding easy to manage and scale
How to empower your team to spot issues, Improve processes, and stop
guidance going stale... even if you are out of the business for 6+ weeks
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About Alexis
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| _NON I\ AiManual: The easy way todc X 4 v
. & —- C 8 airmanual.co b % O*D‘E

m AirManual Product  Services  Resources  Pricing  Signin Schedule demo

Move faster with
clear processes
and role onboarding @

Share your pracesses, training and role onboarding in a format that Q
actually works. With AirManual, you'll help your team to move
faster, make fewer mistakes, and free up hundreds of hours of 0
leadership time.

Get started Schedule demo

Send aninvoice
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In this session, you are going to learn how to:

Free up 15+ hours/week by making delegation quick and easy
How to quickly solve some immediate pains, free up 15+ hours /week (and
make sure that documentation efforts always give a ROl in 1-3 weeks)

Onboard team members in days rather than months
How to get new team members up-to-speed and performing well in days
rather than months, whilst saving managers 60-200 hours per hire

Make processes and onboarding easy to manage and scale
How to empower your team to spot issues, Improve processes, and stop
guidance going stale... even if you are out of the business for 6+ weeks



Free up 15+ hours/
week by making
delegation quick
and easy
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00 g Send invoice to customer for ¢ X -+ v

<« - C @ app.airmanual.co/bifuse/Send-invoice-to-customer-for-done-with-you-service-Xero--NrLuFwakL3pTd7uliUSOmV96-9s... () ’ @ S » = 0O 3

Send invoice to customer for done-
with-you service (Xero)

As soon as a customer agrees to pay for done-with-you service, send cver an invoice ror payment.

Thank the customer and tell them we'll send an invoice >
Create new invoice in Xero >
Enter invoice information >
Check the invoice looks right >

Send invoice to customer >

© 06 6 6 0 ¢

Update Pipedrive >

Complete checklist
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What activities do you spend most of your
time on?

Dally

We identified ONE activity
that he was spending 3 Make payments to
hours per day on suppliers
(15 hours per week!)

Send quotes to

Pay empl«
customers y P

Conduct discovery S
calls with customers Invoices
Schedule social

media posts

Follow up leads In
our pipeline



I’ll show you how |
did this live on the
call, using
AirManual

(Of course ;)




L Send quotes to customers - A X + 5

C @ app.airmanual.co/demo/Send-quotes-to-customers--4ZIFc4rOVmFxY2gXLgNobTNx-2ubhls9oR63W/edit M 8 @ » O a

é — “r :
o
© - ° 2
Publish

We Summarized the Demo Company > ... > Sales
process and context to Send quotes to customers
make it clear when it
Each day we receive many requests for quotes via our website. Use this process to respond with a
ShOUId be USGd, and quoteth\;tthe customerc:/an gccept, ang update our CRM so that we ca:follow-up. i
what matters most

Open the Request for a Quote (RfQ) >
Check against CRM in case we've had previous contact >

Add [ update CRM

Add requirements into price calculator We added high-level
steps to make it easy
to follow

Prepare quote in Xero

©O 6 06 60 0 ©

Send quote via emaill

‘ A

AY AirManual




00 Send quotes to customers - A X @ Edit quote - Spidergap [/ Brido X | -+ v

&« - C @ app.airmanual.co/demo/Send-quotes-to-customers--4ZIFc4rOVmFxY2gXLgNobTNx-2ubhls9oR63W/edit M % B © » O a

“r

Publish

We added

explan ation S and o Add requirements into price calculator

screenshots to explain
tricky bits and logic

e Prepare quote in Xero v

1. Open Xero > Quotes
2. Click '"New Quote'
3. Enter key information:
a. Customer Name
b. Description, Quantity, Amount (based on information in price calculator)

v Set the right Tax amount We add ed Warn | ngS tO
If we don't set the correct tax amount it can take a lot of time later, and sometimes p reve nt common or

even lose us money. So, make sure that:

UK customers are charged 20% VAT h | g h | m paCt m |Stakes

» All others are charged 'Zero rated' VAT
* Amounts are quoted 'Exclusive of VAT'

See example below:

ece Send quoies [0 Caomes - 4 X @ Edt quok - Spdergee | Brs, X - v

- C & 9axerocomEpntiei quotesied it ISDOCISE . 34834630 IB10-2Sdc14440crD A = nE= » 0 2 i

JAY Air Manual



L N @ Send quotes to customers - /4 X @ Edit quote - Spidergap / Brido X | - v

& > (C & app.airmanual.co/demo/Untitled--4ZIFc4rOVmFxY2gXLgNobTNx-2ubhls9oR63W G * ¢ F © » 0O 2

Demo Company > ... > Sales >

Send quotes to customers

Each day we receive many requests for quotes via our website. Use this process to respond with a
qguote that the customer can accept, and update our CRM so that we can follow-up.

o Open the Request for a Quote (RfQ) >

o Check against CRM in case we've had previous contact >

On a follow-up call with © Add/update CRM >

hIS t_eam’ we handed over o Add requirements into price calculator >
to his Account Managers

who could then ‘Use’ the © Prepare quotein Xero >

CheCkl ISt RS- Send quote via email

Use this checklist

AirMcmual



L N I\ Send quotes to customers- A X @ Edit quote — Spidergap / Bridg X | - v

« - C @ app.airmanual.co/demo/use/Send-quotes-to-customers--XYngYrvUWolbRqRO7WudsGWa-EWGsXwCZW5elL R * ¢ E‘ © » O s
Q Open the Request for a Quote (RfQ) >
Q Check against CRM in case we've had previous contact >
They found it easy @ Add/update CRM >
to follow the steps
Q Add requirements into price calculator >
© Prepare quote in Xero v

1. Open Xero > Quotes
2. Click 'New Quote'
3. Enter key information:
a. Customer Name
b. Description, Quantity, Amount (based on information in price calculator)

Capture Quote no: . and tO Captu re
QU062 data to refer to
later

> Set the right Tax amount

See example below:

ece [B) Sensguoms o catomus -5 X @ £ quom - Spdergee ) B, X - -

&« — C @ goxerocomEpnliu . fouotesied it ISD0CISE . 3488 - 4690 9810 -09dc14440crD H o .". & » 0 : :

T 2\ AirManual




L N I\ Submissions - AirManual X @ Edit quote - Spidergap / Brido X | - v

& - C 8 app.airmanual.co/demo/data/Send-quotes-to-customers--4ZIFc4rOVmFxY2gXLgNobTNx-2ubhlsQoR63W L * ¢ © » O 3
o
© 2
Demo Company > ... > Sales >

Send quotes to customers

Title Status Steps completed Last update Last update by Capture Quote no:

Send quotes to customers 1 In progress EEEET T 4016 a few seconds ago Alexis (Admin) QU062
Send quotes to customers 3 Completed T HEET 306 a few seconds ago Alexis (Admin) QU066

Send quotes to customers 2 Completed ENEEER 6 of 6 a few seconds ago Alexis (Admin) QU064

Which made it easy
for people to pick up
where they left off, or
see any missed steps

AirMcmuaI



15 HOURS/WK SAVED!

AND... Huge potential to
save even more time!!




Free up 15+ hours/
week by making
delegation quick
and easy

How to quickly solve some
Immediate pains, free up 15+
hours /week (and make sure
that documentation efforts
always give a ROl in 1-3
weeks)




Onboard team
members In days
rather than months







0@ Get starred asa new Spiderga. X =+ v

— C @ app.airmanual.co/bifuse/Get-started-as-a-new-Spidergap-employee--yivCsNx6nT Zu150YOmSJXgvX-kiOnjXZfsHAa IR * rﬂ @ M O % (update :)

“r

Get started as a new Spidergap
employee

Welcome tc the team! We're super-happy to have you here f;

The steps below will help you find ycur bearings in the company. We'll connect you to the team, share
our goals, and set up the key tools we all use.

You are going to learn a lot by follow ng this checklist and this will :ake time. So, just tzke it step by
step, don't rush or read ahead — just keep completing each step. If you get blocked, reach out to a
colleague and continue on with the rest as best you can until you get unstuck.

Have fun! @

Complete checklist




B Gt sLared 25 & new SO0y x S - v

8 20D Armanudl.cOtYuse/Get-started -5 -3-0ew-Spidergap-empioyee- - yivCsNxGnT Zu150YOmS JXgvX-kI0n X 2fsHAS Hh o % = 3 : i g

The steps below will help you find your beanngs in the company. We'll connect you to the team, share
our goals, and set up the key tools we all use

You are gonrg 10 ke 3 1ot by following thes checkist and this will take time. SO, just take it step by
step, don't rush or read abead — just keep completing each step. i you get blocked, reach out to a
cofeague and continue on with the rest as best you can unti you get unstuck

Mavein'©

Join the team

© Join the welcome meeting >

€) Meet with your manager >

ﬁ \.‘(\D' yOoOur k': ’dd‘v'.







Make processes and
onboarding easy to
manage and scale




“No Institution can possibly survive If it needs
geniuses or superhnumans to manage it. It
must be organized in such a way as to be
able to get along under a leadership
composed of average human beings.”

— Peter Drucker









@O0 @® A zapdos nc- AirManual X  + y

& — C 8 app.airmanual.co/demo/folders/Zapdcs-Inc--Np2M2RXzZTZMcPNjy6DIsAFJO-0k2QMgJ8qfT4 IR ¢ © » O 2 :

Search your manual...
Every team has a folder

that they own and can
keep their processes
In... even If it starts off
empty!

Demo Company > Zapdos Inc

BB Client Operations

BB Finance

BB HR

Installation

IT

Marketing

Sales




L NN
¢« > C

I\ Finance - AirManual X =+

@ app.airmanual.co/demo/folders/Finance--1pSgTXKV9VgqUyWo4JRNCQOE-JttuAelYy7JY

Search your manual...

Demo Company > ... > Finance

B Create a credit note

¢7? Finance Dashboard

B Provide a refund

B Send an invoice

|—D1 Submit annual finarcial accounts
D Submit quarterly VAT return

B Unttled

h % fp@e »0O9

‘ Options ’

Unpublished

Unpublished

We create placeholders
for processes we need
or link to what we
already have

AirMcmual
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¢« > C
Sample process dashboard ¢ & &
File Cdit View Insert Mormat Data Tools [Cxtensions
~ ~ & T 100%x v $§ % .0 00 123~
Al v
A e c

1 Supbort

| : Guidance Experts
3 Developer
a | Set uo local environment S0P All
5 Plan a product update sop All
6 Deve op solution and tests Ssop All
7 Peer review sop All
¥ Hande chanze in scope sop PM, DG
9 Diagnose and fix a bug SoP DG, RL
10 Clear code riles Pclicy PM, DG
17 Qur application architecture Training PM, DG
12 Our catabase schema Training PM, DG
13 How to use dataloaders Training PM
14 How to update the document editor  Training PM, DG
15 Get started zs a devzloper Onboarding  PM, DG
16
17 Dewelopmert lead
18 Facilizate daily standup sop All
19 Facilizate sprint review sop DG, PM
20 Recommend new OKRs sop PM
21 | Prepare for ¢ new developer Onboardihg PM
2 |
23 Tech suppor: rep
24 Action a support ticket sop All
25 Review vulnerability alerts sop All
26 Review server errors Sop All
27 Update engineering dashboard sop PM, DG
28  Get started i1 tech support Onboarding DG, PM
29
30 Tech suppor: lead
31 Recommend new OKRs sop PM
32 Prepare for e new tech supportrep  Onboarding  PM, DG
a3
34
35
26
37

shboard ~

Sezmple process dastboard - ¢ X +

Sample 1: Guidance added ~

Calibri -

|
‘ Action
needed

Follow SOP
Follow SOP
Follow SOP

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
' follow SOP
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

Help Last edit was made on July 11 by Patrick Mann

@ docs.google.com/spreadsheets/d/TANKhXRdajaEWot_q_iZMVpktdwZwV6sxVdPOradKlv0/edit#gid=2048963300

7Jul 2022  OVERDUE

0 v+ B I S A <& H Eviv-H-Y>y o @[] V ~ 3~
= | G | H | | | J K| L M N 0 P
Management | Documentation
Frequency Action
(once every)  Owner Last run Next due Status needed Priority Documenter Reviewers Deadline
| PM
| Update low DG PIt
| PM
| PIt
| Create High DG PM
| Create  Very high DG PM
12 months DG 6Jan 2022  6Jan 2023 0K I P
12months  PM  4May2022 4May2023  OK | D3
12 months PM  14Nov2021 14Nov2022  OK | D3
12 months PM 4Jul2021 4Jul2022 OVERDUE I D5
12 months DG 14 Nov 2021 14 Nov 2022 0K | PM, DG
| PM
| D3
3 months DG 8Jul2022 8 0ct 2022 0K | PV
| PM
| D3
1 week RL 7Jul2022 14Jul 2022 OVERDUE | D3
1 week RL 30Jun 2022 7Jul2022 OVERDUE | Create High D5
1 week RL 4Jul2022 11Jul2022 OVERDUE | Create Very high D3 28 Jul 2022
I PM, DG
3 months RL NOTRUN | PM, DG
l PM, DG
Sample 2: Content prioritized ~ Sample 3: Team members assigned ~ Sampg 4 »

Status

OVERDUE

A\ AirManual



® @ T Marketing - AirManual X =+ Y

« = C (@ a.m.localhost:3001/companyz/Marketing--d6046d8246f34e6266a39b95-7d74646bf85b/manage or M ‘iﬁ') O % O ‘: :

.S

~/ Marketing

e Train the team o ...................................... P g Manage recurring processes o .................................................. :
> Name Partially trained Fully trained Next due Owner In progress
Areas
> [@ Brand
v [@ Content marketing
Podcast
Plan podcast episodes PM KM PM 1 checklist
Deliver a podcast episode PM 28 Sep 2022 PM 1 checklist
Repurpose a podcast episode JA PM KM 28 Sep 2022 KM
Blog
Plan blog posts KM JA PM 23 Sep 2022 PM
Create a blog post PM KM +2 30 Sep 2022 JA 2 checklists
Review a blog post PM PM 7 Oct 2022 PM
Repurpose a blog post JJ PM KM +3 14 Oct 2022 KM JA

Case studies

Plan case studies

AirMcmuaI



® @ T Marketing - AirManual X e v

« = C (@ a.m.localhost:3001/companyz/Marketing--d6046d8246f34e6266a39b95-7d74646bf85b/manage or M ‘ﬁ‘s') O % O ‘: :

.S

Marketing

e Train the team 0 ...................................... P g Manage recurring processes o .................................................. :
> Name Partially trained Fully trained Next due Owner In progre
Areas -
| can start managing
> [@ Brand

what’s overdue...

v [@ Content marketing

Podcast
Plan podcast episodes PM KM PM
Deliver a podcast episode PM 28 Sep 2022 PM muw and See WhO IS

Repurpose a podcast episode JA PM KM 28 Sep 2022 KM reSpOnSIb|e fOr eaCh
activity...

Blog
Plan blog posts KM JA PM 23 Sep 2022 PM

Create a blog post PM KM +2 30 Sep 2022 JA .
Review a blog post PM PM 7 Oct 2022 = and Who else IS
Repurpose a blog post JJ PM KM +3 able to do It If the

process owner is
unavailable!

AirManual

Case studies

Plan case studies




® © - Marketing - AirManual X —+ v

« = C (@ a.m.localhost:3001/companyz/Marketing--d6046d8246f34e6266a39b95-7d74646bf85b/manage o 0 {1) O % 0O t

A >

~ Marketing

: ...................................................................................................................................................... plan content o ...................................................................................................................................................... : : .........................

>  Name Action needed Priority Documenter Reviewer Deadline

By using
placeholders we can

Areas

> [@ Brand

track processes, even
If the checklist hasn’t

v [@ Content marketing

Podcast
b detailed yet
Plan podcast episodes Create checklist Low een e al e e
Deliver a podcast episode Create checklist Medium
Repurpose a podcast episode Create checklist Very high KM PM 16 Sep 2022 JA
Blog
Plan blog posts Create checklist Medium KM
Create a blog post Create checklist Medium
Review a blog post Create checklist Medium
Repurpose a blog post Create checklist Very high PM KM 16 Sep 2022 4
Case studies
Plan case studies Create checklist Low

AirMcmual
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Make processes and
onboarding easy to
manage and scale

How to empower your team
to spot iIssues, Improve
processes, and stop
guidance going stale... even
If you are out of the business
for 6+ weeks




How many of you
are excited and

ready to apply this
to your business?

FAY AirManual



Free guide and call
with an expert

https://airmanual.link/
CFO23A

We want to make your life better

At AirtManual, we help business leaders 1o gve their teams the quidarce, processes,
and cndoarding they naed 10 axcel.

In doing 50, we cxpect 10!

v Frea up 100s of hours of leadership time

v Prevent mistekes that cos: £10,000s

v Reduce the time it takes to onboard new jciners by 80%
v Reduce both employse churn 2nd hi“ing casts

v Increase business value by 20%
But that's not our real goal.

We're here bacaose we've exoernienced what its like when your employess ae

deperdent on you. When you have no time. Whan the same mistakes keep happaning.
We'Ta here bacause we've worked the lang hours. We've had cur holidays disruptec.
We've felt the anxiety. We're s2en the impact it's had ou- own wellbeing, and that of ou-
families.

We're hera because solving this stuff is life changing.

Al v want that for you

Pacdy and Alexis &
Co-founders at NrManual

o

Hosts of De-stress Your Business podezst

Our approach, tool, and consulting

Most nitiatives o agive cmployaes batter quidance fai.
This is bacause conten:

¢ |sn't 100% focused on solving big prub ems
o Isn't pasy for emaloyees to find when they need
» Takes toc lorg to document

» Co==n't get consistently used ar maintained

To sole this, weve develoged an mJil-g and der=live d-\lf_u_;v approach that works witl

any size of busingss (fram your first employee to your 100,000tH)

Qur online platform at wwwarmanual co makes each stage 10x =aser compared to

using othar salutions (pages 8-13). We offer cansulting ontions to he p naw customears
get velue quickly, and to nelp existing customers to scale (pegas 14 -13).

Pricuitize,
document,
and test




@) \WRITE BUSINESS RESULTS

“The tool is really easy to use and
intuitive.”

“The biggest value for us has been
working with somebody and having
deadlines where ’'ve got to get
something done, or as much as |
can before we next meet again — |
don’t think I’'d have done this had |
not gone through it with you gquys.”

ALLIN

COMPANY

......

“Very intuitive and | like the simple
design and | like the flexibility of it.”

W

“I’'m so pleased you encouraged
me to do this with you. | was
Initially resistant at the start,

thinking it wouldn’t be helpful, but |

couldn’t see my own blindspots.”

mbs

accountants

“It would be silly not to move
everything into AirManual because
it’s so easy to use...”

THE

somartic

SCHCOL

“I always feel busy IN the business,

and struggle to find time to work
ON it. Having these calls has been
really useful — we’ve created
processes that | can now push
out.”

UK
FOOTBALL

TRIALS
&

“I can’t believe all we’ve done in
such a small amount of time”

Helping you become energy effic 2nt

" UKENERGYWATCH"

“This is so helpful... | mean it’s all
such a mess in my head and you’ve
taken it out of my head and it’s
brilliant... | feel like we’re getting
somewhere.”

Q.00
DESIGN nTHE SHIRES

“l tend to be a bit overcomplicated
in the way | explain things
sometimes, whereas AirManual
breaks it down and makes it much
more of a team participation thing
rather than just me barking how |
want things to be done.”




AirManual

”Discq‘vernAirManual
Alexis Kingsbury
/ L
— — alexiskingsbury.com
destressyourbusiness.com
airmanual.co
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